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Briggs Provides the Ingredients for Success for Global Food Giant

Leading international food manufacturer Greencore has drawn on the diverse MHE offerings of Briggs Equipment to help drive cost efficiencies and to provide a unique customer service at its Food to Go facility in Northampton. 

As the site expanded, the requirement for materials handling equipment not only grew but changed. This is where Briggs tendered to supply the new fleet and maintenance contracts. 

Briggs now supplies over 60 pieces of equipment across four Greencore sites and due to the diversity of the equipment available through Briggs the site can now deal with one supplier rather than the substantial supplier list they had maintained previously. The equipment has been provided on a mixture of both long term and short term hire contracts allowing for a flexibility previously not available to the operation.

“We were using long term contracts for our lifting and handling equipment and because our need for more diverse equipment grew, this arrangement was proving very costly,” said Mark Kearney, Inbound Manager, Greencore Northampton. 

Due to   fluctuating demand , Briggs identified that a more flexible and cost effective way of maintaining productivity was to introduce the very same standard of equipment Greencore had been used to, but on a short term hire basis. 

“The range of products Briggs Equipment could supply to Greencore and the speed of their delivery to site coupled with competitive rates meant we could support their operation consistently and effectively every time,” said Zoe Lyons, Customer Contract Support Manager.

Once the benefits of short term hire were identified, Briggs placed a 5T fork lift   on site to help with heavy duty loading and unloading, something that Greencore’s previous supplier had been unable to help with.  

“In addition, when two reach trucks needed to be moved from one manufacturing unit to another, the short term hire team at Briggs arranged for a low-loader vehicle to transport both machines swiftly and safely ensuring no down time on either site.  For this we were really grateful,” said Mark Kearney.

The recent £9.5 million investment in its short term hire fleet put Briggs in a position to respond to a short notice request from Greencore for pricing and availability of JLG scissor lifts. 

“I was really impressed with how quickly Briggs got this moving and the rates for the scissor lifts were incredibly reasonable including delivery costs.  Briggs have really helped us out with all kinds of machinery.  We would have struggled to source such diverse equipment independently via multiple providers,” said Mark.  

“It’s not only the equipment that has impressed me but the service provided right from the sales executives, who are my point of contact, to the speed and efficiency of delivery.”

To help support operational functions, Briggs showcased the online fleet management tool, BE Portal, to Greencore. Comprehensive data such as up time and down time of trucks, movement and activity, a full service history and the ability to book repairs and order parts is available at the touch of a button. 

“The high level data available within BE Portal offers tangible, real time KPI’s which offers  Greencore total management of their own fleet performance, whilst working closely alongside myself,” said Zoe Lyons, Briggs’ customer contract support manager.

Briggs has since supplied the Greencore Northampton Health and Safety team with a Hako Citymaster 600 on-site road sweeper on long term rental, which has helped maintain site cleanliness, vital for food preparation facilities.  Briggs is also supplying a terminal tow tractor to the site on a short term basis to support their operation.

Zoe Lyons commented, “By thinking outside the box about Greencore’s material handling and asset management challenges, Briggs were able to tailor a service to meet their unique needs.  A ‘one stop shop’ approach is making Briggs a really attractive partner for many industries to use.” 


- - - ENDS - - -


Editor’s Notes 
Briggs Equipment is an engineering services and asset management specialist offering innovative solutions, technical and application expertise based around reducing operating costs for its customers. With a team of more than 600 engineers throughout the UK delivering round the clock support backed up by a guaranteed 3 hour response time to vehicle breakdowns, Briggs plays a pivotal role in driving up standards of customer care.  The company’s market leading fleet management tool, BE Portal offers clear management level reporting of machine usage, downtime, servicing records, repair costs and potential efficiency gains. Its in-house financing capability, BE Finance, offers customers greater flexibility and choice, speeding up the process of agreeing a package to support new assets.  As the Hyster-Yale Group’s exclusive UK distributor Briggs supplies the Hyster, Yale and UTILEV ranges of materials handling equipment, as well as the very best in industrial cleaning machines, aerial access platforms, groundcare and specialist warehousing equipment.  The company also provides global equipment and maintenance support, through its Briggs Defence division, for the MoD.

So, whether it’s new, used or short-term hire equipment, Briggs has a diverse and technologically advanced solution to any materials handling problem. Briggs is transforming the industry by placing customers at the heart of everything it does. Discover more @BriggsUK
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Hako Citymaster at Greencore 
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