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Press Release 




Briggs Equipment provides support for A.C. Roof Trusses

[bookmark: _GoBack]Privately owned family company A.C. Roof Trusses offer the complete package for building construction; timber frame, posi-joists and roof trusses. They design and manufacture all engineered timber products from their site in Mid-Wales which is where they have taken one UTILEV forklift truck and two Bulmor side loaders from Briggs.

Situation
The machines that were on site from the previous supplier became very unreliable over time as a result of irregular servicing. A.C. Roof Trusses weren’t satisfied with the service they had been provided so looked to alternative suppliers when the time came for renewals. 

Solution
Tom Jones, Managing Director of A.C. Roof Trusses, told us; “We chose Briggs due to the package that they were able to offer us. It was professional, in-depth and they had really listened to our specific needs to enable them to come up with the best solution tailored to us. During the decision making process, we enjoyed a demonstration of two trucks which helped to put our minds at ease that we really were getting the right truck for us. 

“We chose the UTILEV UT35P and could not be happier with it. We made the purchase outright and it has been on site for six months now and we find it to be a sturdy and reliable piece of equipment.”

Action
“The machines and service agreement we had previously were unreliable and reducing the efficiency of our operation.” 

“Since switching to Briggs the Truckcare agreement that we have means the machines are scheduled to be serviced and maintained on a six monthly basis and that if we do need any additional maintenance on an ad-hoc basis, the service engineer will be with us on site within three hours as per Briggs’ standard terms despite being located in quite a rural area. 

“Our dedicated local engineer Wayne, understands our business well and works with us to keep additional costs of servicing to a minimum which of course, we appreciate as any business would.”

Result
“As a result of Briggs attentive service we now have machines that are cost effective, fit for purpose and achieving maximum efficiency with no disruption on site. 

“The prompt service from Briggs means that in turn we can ensure we are delivering our products in a timely manner to construction sites where time delays need to be kept to a minimum to avoid a knock-on effect to the rest of the project. In essence, Briggs is helping to make things easier for us and our customers.” 

[image: ]
[UTILEV UT35P loading up a lorry for delivery.]
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[One of two Bulmor side loaders in action.]
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[Left to right; Briggs Equipment Engineer Wayne and A.C Roof Trusses Managing Director Tom Jones.]



- - - ENDS - - -


Editor’s Notes 
Briggs Equipment is an engineering services and asset management specialist that has transformed the contract hire of industrial machinery. In addition to being the Hyster-Yale Group’s exclusive UK distributor for the Hyster and Yale ranges of materials handling equipment, Briggs enjoys many other strategic partnerships with suppliers that provide industrial cleaning, aerial access, groundworks, agricultural plant and machinery that offer customers a total solution and services all the equipment it supplies, with one of the largest teams of mobile engineers in the UK. Whether it’s new, used or short-term hire equipment, Briggs has a proposition far more wide ranging than materials handling. The company’s market leading fleet management tool, BE Portal, plays a pivotal role in driving up standards of customer service and its in-house financing capability, BE Finance, offers customers greater flexibility. Highlighting the company’s diverse expertise, its Briggs Defence operation provides global equipment and maintenance support to the Ministry of Defence as part of a contract that has lasted 20 years. Briggs is transforming the industry by placing customers at the heart of everything it does. Discover more about us at briggsequipment.co.uk 


For more high resolution images download the full ZIP file from the Briggs Equipment media centre

[image: ] Follow Briggs Equipment UK on Twitter @BriggsUK
[image: ] Like Briggs Equipment on Facebook BriggsEquipmentUK 
[image: ] Follow Briggs Equipment on LinkedIn BriggsEquipment 


Company Contact:

Kathryn Hyde
Briggs Equipment 
Orbital Way 
Cannock 
WS11 8XW 
T: 01543 430505   
W: www.briggsequipment.co.uk 
E: kat.hyde@briggsequipment.co.uk
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