
Keeping business moving

SERVICE & 
MAINTENANCE 
SOLUTIONS.
THINK 
BRIGGS.



•  Counterbalance Forklift Trucks 
   (All power types)
•  Reach Trucks
•  Powered Pallet Trucks
•  Low/Med/High Level Order Pickers
•  Articulated Forklift Trucks 
   (Flexi, Bendi)
•  Reach Stackers
•  Container Handlers
•  Telehandlers

At Briggs, we have the 
expertise and experience 
to provide a complete 
engineering solution 
for your business. From 
materials handling 
equipment, to plant 
equipment, agricultural and 
a wide range of specialist 
vehicles; Briggs is your 
trusted servicing partner.

We understand that committing to a 
service contract is financially binding 
and can put a strain on you and your 
business, especially during tough 
economical climates. That’s why our 
service agreements are flexible; we 
tailor your service intervals around 
your machine usage. 

WHAT WE SERVICE & MAINTAIN

A

B

C

MINOR SERVICE - Check & adjust both brake and 
steering operation, measure chain and fork wear, check 
all fluid levels, lubricate all chains channels and grease 
points. Check electric motors, control panel, traction 
battery & finally carry out a safety functionality check 
to ensure safe operation. All works will be recorded 
on a detailed inspection report which complies with 
The Provision and Use of Work Equipment Regulations 
(PUWER 98) and Briggs will submit an estimate prior to 
carrying out any repairs that are considered necessary 
unless authorised to proceed at time of service.

INTERIM SERVICE - All of the above, including engine oil 
and filter, fuel filter, and air filter replacement. Spark plugs 
will be replaced where applicable.

MAJOR SERVICE - All of the above, including 
transmission oil (up to 10 litres) and filter replacement.

•  Side Loaders
•  Articulated Forklift Trucks 
   (Aisle Master, Flexi, Bendi)
•  Multi-Directional Forklift Trucks
•  Industrial Cleaning Equipment
•  VNA’s (Narrow Aisle)
•  Hand Pallet Trucks
•  Vehicle Mounted Forklift Trucks 
•  Access Equipment (MEWP)
•  Automatic Guided Vehicles (AGV)

•  Trailers
•  Tow Trucks
•  Tugs
•  All-Terrain Vehicles (ATV)
•  Groundcare Equipment
•  Agricultural Equipment
•  Yard Equipment
•  Plant Equipment
•  Pyroban Equipment
•  Attachments



BE PORTAL 
DESIGNED BY 
CUSTOMERS, 
FOR OUR 
CUSTOMERS
BE Portal is an online, fleet management service that allows you to 
monitor your forklift truck usage, servicing and uptime.

THE BENEFITS

THE KEY FEATURES

SPEND REPORTS FLEET LISTS MACHINE 
USAGE

OPEN JOB 
REPORTS

PM SERVICING 
REPORTS

INDIVIDUAL MACHINE 
HISTORIES 

MANAGE 
LOLERS

VIEW ENGINEER 
JOB SHEETS

UP TO DATE SHEQ 
INFORMATION

DESIGNED TO REPLACE ALL THE SPREADSHEETS CUSTOMERS 
MANUALLY MAINTAIN WHEN MANAGING A FLEET.

WEB BASED
ACCESS VIA TABLET, SMART 

PHONE OR PC

SIMPLE 
NAVIGATION

4 TIER ACCESS
CORPORATE, REGIONAL, 

SITE, DEPARTMENT

2 LEVELS OF ACCESS
FULL OR RESTRICTED ACCESS

LOG BREAKDOWNS 
& SUBMIT METER 

READINGS

USER PROFILE
UNIQUE USER ID & 

PASSWORD

ACCEPTS CUSTOMERS 
OWN FLEET NO’S

EASY TO EVOLVE 
THE SYSTEM

VOR REPORTING

FLEET / CONTRACT MANAGEMENT SYSTEM WITHOUT 
THE NEED OF A TELEMETRY DEVICE.



600+ 
FIELD BASED 
ENGINEERS 

THROUGHOUT THE 
UK & IRELAND

24/7 
EMERGENCY 

CALL OUT 
SERVICE 

QUICK
RESPONSE TIMES 
NATIONWIDE*

98% 
FLEET UPTIME

FOR OUR 
CUSTOMERS

* Target average response time to a VOR (Vehicle Off Road) breakdown is same day attendance if reported before 10am. 

Briggs Equipment NI 
Blaris Industrial Estate,
30 Altona Road, Lisburn,
BT27 5QB

Lisburn General: +44 2890 842 537
Lisburn Service Enquiries: 0871 964 2413
Lisburn Email: ni@briggsequipment.co.uk

Briggs Equipment ROI
Unit 1 Crosslands Industrial Estate, 
Ballymount Road 
Dublin 12

Dublin General: +353 1 5138 800
Dublin Service Enquiries: 0818 370030
Dublin Email: info@briggsequipment.ie 


